
 
Dear members, 

                 

                It saddens us to be writing this, but we regret to inform you that since the Governor’s State of 

Emergency order was extended, gyms are NOT supposed to be officially opened until August 12th, 2020. 

That date is tentative based on the numbers and if the Governor moves to a phase that allows gyms to 

be re-opened. As you are aware, we opened and have been trying to stay open beneath this order to 

serve all our members who want to be at our DFC facility. Out of the roughly 1250 members only 120 

have chosen to return. We have also chosen not to bill members their agreed upon monthly fees who 

do not chose to attend. We do not feel that would be fair when the facility was closed or if they are 

uncomfortable coming here to exercise since we re-opened. At those numbers it’s not hard to 

understand that the expenses to operate this facility cannot be met.  

We have made the hard decision to close, as of 7/17/20, until this order is lifted & all our 

members feel safe to return and we can run this facility to the standards all members are used to and 

expect. We cannot control this situation and I am sure you are all feeling as frustrated with this issue 

and many other issues we are all going through in these strange times. We feel the same way and 

apologize for any inconvenience this is causing.  

 Our biggest fear we have had for the past 5 weeks, is that there could be a case of Covid-19 

here, and someone’s safety is compromised. Be it an employee or a member, we feel like you are all our 

extended family and friends. We would be upset to see that happen to anyone here at DFC.  

 We will do everything we can to make this up fairly for our loyal members who have been 

coming back.  We have and will continue to extend yearly memberships, skip billing and to those who 

have just bought a month or two (like our college students), while we cannot do refunds, we will do our 

best to get your time back at the gym.  Whether that is over Thanksgiving or Christmas break or next 

summer, we will honor your commitment to us is some way, so you are made whole.  

 We appreciate all our members have done to help in our efforts to keep this place clean and 

safe for everyone. We hope everyone, members and employees alike understand how difficult this 

decision is for everyone at DFC. This is our life and passion as is your commitment to your health and 

wellbeing. That is what drives every member here at DFC, a common desire to be healthy, fit and do it in 

a clean, safe environment.  

We hope to see you all soon on the other side of this. We look forward to the new phase that we hope 

the Governor sees fit to move us into so we can re-open as soon as possible.  

 We are planning on hosting some Zoom classes.  If you are interested in joining these please 

email us at frankenmuthfitness@gmail.com.   

 

Thank you from Danielle, Trish, Steve & everyone here at DFC..  
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